RFB&D on how to get a key and authorize the Stream with RFB&D. Here are the step by step directions. 

Here are the steps for obtaining a UAK:

1. Log into your RFB&D account.

2. Select the "My Account" tab.

3. Scroll down to the "Other Options" box and select "Authorize a Daisy Player".

3. Select your player model from the drop box.

4. Enter your player's serial number.

Installing your UAK:

1. Download and save the zip file to your computer's desktop.

2. Connect your stream to your PC using the long USB cable provided.  Be sure the Stream is powered off when you connect it.  After connecting it, power it back on and you will hear the message, "player connected".  Alternatively, if you have an SD card reader, you may put the SD flash memory card of your Stream into the card reader.

3. Wait for Windows to recognize your Stream's SD flash memory card.  It will appear as a drive letter on your computer.

4. Open this drive letter using Windows explorer of the My Computer program.

5. Also open up the zipped folder on your desktop.

6. Press 'CTRL' and 'A' to select all the files and then 'CTRL' and 'C' to copy them.

7. You will then want to paste the files onto the root of the SD memory card. You can do so by right clicking and hitting paste or "CTRL' and 'V'.

After you have done this you can turn the player off and disconnect the player from the computer. Once disconnect, you can power the player back on. You should then be prompted to enter your personal identification number which is 7323. After you hear key processed you know it is ready.

Afterward, you can delete the 10 UAK files from your player.

Let us know if you have any other questions.

Emily Lines

RFB&D Customer Care

