When ordering audiobooks from an online account, be sure to order audiobooks with the product code "DL", this stands for DAISY download.
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Transferring RFB&D Daisy Download to Stream

1. Go to “My Documents” 

2. Locate and open the RFB&D Media Files folder

3. Open the folder for the book you have downloaded (eg.DL-HJ234)

4. open the CD01 folder

5. Press control-a, or if you are using a mouse, highlight all of the files.

6. Press control-C to copy the files to the clipboard.

7. Press the backspace key to return to the list of drives on your PC.

8. Use your arrow keys to find the drive letter of the SD card and press enter, or double click to open it.

9. Find the folder called $VRDTB and press enter or double click to open it.

To create a folder inside of this folder, you need to:

· Press alt-F, or click File on the menu bar.

· Use the down arrow to find “new,” and Press the Enter key,  or click on it

· Press the enter key on “folder,” or click on it.  

· In the edit box that appears, type a name for the new folder and then press the enter key.

10. Press the enter key again, or double click to open the folder which you have just created.

11. Press control-V to paste the files from the clipboard into the folder.

12. After all of the files are pasted into the folder, press alt-F4, or click on the X to close Windows Explorer.

To ensure that the SD card does not become corrupted, before removing it from the card reader, please do the following:

1.  Press the Windows key with B to focus on the sys-tray, or use your screen reader’s hotkey.

2.  Press the letter S until the focus is on Safely Remove Hardware and then  press the enter key, or double click to open it.  If you have used your screen reader’s hotkey to focus on the sys-tray, you may need to enter again.

3.  Follow the prompts to stop what may be called “the USB mass Storage Device,” or the “the SD Memory card.”

4.  When you receive the message that it is safe to remove the “USB mass storage device,” or “the SD memory card,” you can close the Safely Remove Hardware window and remove the SD card from the card reader.

You are now ready to insert the SD card into the Stream and listen to the book.

